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SUCCESSFUL SELF-MANAGEMENT
COURSE OVERVIEW

Nothing is more critical to a business than attracting and retaining customers – so no employees are more critical to your company than the frontline personnel who are your customers’ first point of contact. Your team needs to understand the bigger picture of what makes customers love you or leave you, and learn to implement highly practical behaviours that can make all the difference. To empower your people to reach new levels of energy, enthusiasm and effectiveness in facing their daily challenges, Skills for Business Development is offering a training course which covers the key topics. 
DURATION

One day training workshop. 
OBJECTIVES
· being able to analyse your situation, 

· identifying strengths, weaknesses, opportunities and threats;

· identifying resources and sources of support;
· managing your time;

· adopting attitudes that support your aims;

· taking a solution-focused approach to managing problems;

· managing your own emotions;

· coping when in distress;

· managing change, uncertainty and confusion.
This course is not only aimed at developing awareness and knowledge but will help participants to develop practical skills. The course is conducted in a fun, theoretical and practical workshop environment.

PRICE/COST OPTIONS

R790,00 per delegate 
ENROLMENT FOR THIS PROGRAMME

To enrol your delegate for this course, kindly contact 012 376 4278  or e-mail Chantelle at chantelle@skillsforbusinessdevelopment.org 
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