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PROFESSIONAL BUSINESS PRESENCE AND IMAGE IMPROVEMENT PROTOCOL

COURSE OVERVIEW

In two concentrated days, participants master the principles of image enhancement, self-esteem, wardrobe planning, color analysis, professional business etiquette and communication. It is a life-changing program, designed with the total person concept of mental, emotional, physical and spiritual balance. It gives participants greater insights into how to achieve their unique potential and to help others do so, as well.
DURATION, DATE AND VENUE
The course will take place over 2 days from 08:30 to 16:30 at the client’s place of business.
LEARNING CONTENT
· Image Improvement 

· Image Dynamics 

· Personality Style Dressing

· Portraying a Professional Image 

· Colour coding what you wear

· Professional Communication Skills

· Business Writing Protocol 

· Telephone Techniques

· Personal Grooming

· Enhance your Physique

· Dynamic Body Language

PRICE/COST OPTIONS

R2 490,00 per delegate.  Includes Comprehensive training material and certificate. To enrol for this course – email Chantelle at cjd@secretarialstudies.co.za  [image: image2.png]
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